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Client request triage

Sort the request before promising a response.

Record request references, scope checks, dependencies and ownership. Flag open requests needing
a triage decision rather than inventing an automated urgency score.

Inside the worked example

Fictional inputs and outputs from the included workbook. Amounts use one illustrative currency.

Request reference R-101
Outcome requested Update report
Triage decision needed 0

Your purchase would include

The complete guide, an editable .xIsx workbook with 50 prepared rows, the worked example and a
decision log.

A triage record, not an emergency channel, automated service desk or service-level timer.

Preview only. Buying is not open yet.
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