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Customer problem evidence log

Keep the evidence separate from the story you want to
tell.

Log observations, context, source type and verification state. Separate what a participant said or did
from the conclusion you draw about the problem.

Inside the worked example

Fictional inputs and outputs from the included workbook. Amounts use one illustrative currency.

Evidence reference Note A
Context Recurring admin task
Verification open 0

Your purchase would include

The complete guide, an editable .xIsx workbook with 50 prepared rows, the worked example and a
decision log.

An evidence organiser, not a completed research study, statistical sample or market-size model.

Preview only. Buying is not open yet.
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