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First-customer interview guide

Learn about the last real problem, not a hypothetical
sale.

Prepare neutral questions about existing behaviour, context and current alternatives. Record
evidence and uncertainty without turning a research conversation into a sales forecast.

Inside the worked example

Fictional inputs and outputs from the included workbook. Amounts use one illustrative currency.

Learning topic Last occurrence
Neutral question Tell me about the last time.
Evidence question open 0

Your purchase would include

The complete guide, an editable .xIsx workbook with 50 prepared rows, the worked example and a
decision log.

A research-preparation pack, not completed research, recruiting participants or evidence of demand.

Preview only. Buying is not open yet.
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