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NT-118 / PRODUCT PREVIEW / EXCERPT

Service response-time tracker
Measure response time on one consistent basis.
Use manually entered elapsed-hour readings from a consistent clock origin, such as hours from the beginning
of the review period. Calculate the difference without implying business-hour or SLA compliance.

Inside the worked example
Fictional inputs and outputs from the included workbook. Amounts use one illustrative currency.

Request reference Request A

Received elapsed hour 10

Response interval hours 3

Your purchase would include
The complete guide, an editable .xlsx workbook with 50 prepared rows, the worked example and a decision log.

An elapsed-time difference tracker, not an SLA compliance or helpdesk service.

Preview only. Buying is not open yet.


